UPPER GREAT LAKES FAMILY HEALTH CENTER 

JOB DESCRIPTION

	Job Title:
	Population Health Worker
	FLSA
Status:
	Non-Exempt

	Effective Date:
	
	Supervised By:
	Quality Manager

	Revised Date:
	
	Approved By: 
	HR



BASIC FUNCTION

The Population Health Worker will assist with clinical quality improvement and population health of all service areas.

PRIMARY RESPONSIBILITIES AND DUTIES

1. Assists with Clinical Quality Improvement and Population Health initiatives. 
a. Pulls reports as directed from Electronic Health Record (EHR) or other clinical patient information registry to identify patient gaps in care.
b. Navigates through the EHR to verify the patient gaps in care or identify documentation to satisfy patient gaps in care.
c. Coordinates outreach efforts through the EHR regarding a relevant clinical quality measure. 
d. Documents in the EHR or other clinical patient information registry appropriately to satisfy patient gaps in care.
e. Utilizes professional communication and telephone skills to contact patients with gaps in care to schedule appointment with appropriate primary care provider or specialty care provider.
f. Provides patient education as needed. 
g. Completes required documentation to track progress through PDSA (plan-do-study-act) cycles as related to quality work plan measures. 
h. Prepares monthly reports on quality work plan measures as directed. 

2. Engages in virtual and on-site meetings and discussions as appropriate:
a. Provides relevant feedback and input during discussions.
b. Establishes action items based on discussions as necessary.
c. Completes action item follow up as necessary. 
d. Demonstrates professionalism during discussions.

GENERAL PROFESSIONAL DEVELOPMENT
1. Organization: Displays basic organizational skills to self-prioritize and organize own work.
2. Problem Solving: Uses established alternatives and modifies approaches in response to situations encountered.  
3. Analysis: Receives and interprets routine information.
4. Problem Resolution: Exercises tact and diplomacy in the resolution of mild conflicts or disagreements.
5. Communication: Provides or exchanges routine information in a professional manner.

PROFESSIONAL AND TECHNICAL KNOWLEDGE
1. Possesses the equivalent of formal training in patient care or healthcare administration, generally obtained in the form of an associate degree, or two years’ experience in healthcare. 
2. Demonstrates an understanding of FQHCs.
3. Demonstrates an understanding of PCMH model of care.

TECHNICAL SKILLS
1. Microsoft Office Suite to create correspondence, tables, charts, graphs, spreadsheets, and presentations.
2. Azara to identify gaps in patient care.
3. Adobe Acrobat to create and manipulate forms. 
4. Electronic clinical systems, including EHR and scheduling systems in use at the health center.
5. Outreach tools, including Luma and HealthTalk.

COMMUNICATION SKILLS
1. Effectively communicates information during informal and formal video presentations.
2. Effectively conveys complex information to varying audiences, verbally and in writing.
3. Utilizes motivational interviewing skills with patients.
4. Utilizes and adjusts teaching techniques to educate patients.

[bookmark: _Hlk137193417]WORKING CONDITIONS: 
1. Work is performed in an office or clinic environment. 
2. This is a non-exempt position, working beyond 40 hours in a week may be assigned based on organizational needs. 
3. Requires regular sitting, standing, walking, and lifting of up to 25 pounds. 
4. Occasional travel between clinic locations, and occasional regional or national travel for conferences or seminars. 
[bookmark: _Hlk137193433]


The above information is intended to describe the most important aspects of the job.  It is not intended to be construed as an exhaustive list of all responsibilities, duties and skills required to perform the work.  UGLFHC reserves the right to revise or change job duties and responsibilities as the business need arises.  Additionally, this job description is not intended as an employment contract, implied or otherwise, and UGLFHC continues to maintain its status as an at-will employer.  

I hereby acknowledge that I have read and understand the above-mentioned job duties, qualifications, policies, and procedures for this position.  I also certify that I received a copy of this job description.
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